Abstract/Proposal Title:
Institutional change in new e-learning partnerships: University of New South Wales and the
Australian Command & Staff College.

Abstract/Proposal description:

The University of New South Wales at the Australian Defence Force Academy (UNSW@ADFA)
and the Australian Command and Staff College - Army Reserve (ACSC (R)) have recently signed
a contract whereby materials are provided through the OLIVE LMS (Learning Management
System) run by UNSW@ADFA . While complete in itself, this program is also acting as a pilot
study for e-learning provision by the larger ACSC community. ACSC (R) members are part-time
reservists located across Australia. Provision of accessible web-based e-learning in their
workplaces and homes will enable larger numbers of staff to access this training.

Implications for Practice:
Implications for the wider ACSC community, for both reservists and full-time serving members
are also discussed.

Significant Outcomes/Insights:
This case study examines the changes required across each institution to enable this contract to
be implemented, including changes to business processes, pedagogy and assessment processes.
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